(Insert practice logo)
Invite phone call script – non GP

Good morning/afternoon (patients name)

My name is (insert name) and I am a (insert role) at (insert medical centre). 
I am calling on behalf of Dr (insert patients doc) to invite you to your  (Insert appointment type). We are holding these (insert appointment type) through a new type of clinical consultation called Shared Medical Appointments.
People in our practice tell us that it would be really good to be connected with other people who are living with the same health conditions as they are and going through the same experiences.  The Shared Medical Appointments approach provides great support for patients and in addition you get to spend more time with the (name the clinician leading the SMA) 
Each session will last around 1 – 1.5 hours and the team at your medical centre will see you at these sessions and will spend time with you and you will have excellent opportunities for support and guidance on your medical issues. 
Are you interested in attending the next scheduled Shared Medical Consultation?  You are, that is wonderful.  I’m sure you, like the other patients in the past, will find it very satisfying. As numbers are limited to (insert your practice numbers), I will book you in now. 
I will send out an information pack with some documents that you need to sign and bring along with you on the first session on (insert date at xxx)
I will phone you a week from the appointment and see if you have any questions.  Otherwise, my contact details are provided in the pack.

We look forward to seeing you on (insert date) 
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